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Apex Care Privacy Statement

Who we are:
We are Apex Care. We support people and want to keep their information private and safe.

Your Privacy Matters to Us

We promise to:

e Keep your personal and health information private.

e Only collect the information we need to support you.

e Follow the rules in the Privacy Act 2020 and the Health Information Privacy Code 2020.

What We Do With Your Information

We will:

e Use your information only to do our job and support you.

e Only share your information if you say it’s okay, or if the law says we must.
e Store your information safely.

e Make sure your information is correct and up to date.

e Keep your information only as long as needed.

Who Can See Your Information

We only share your information with:

e People you choose, like a family member or caregiver.

e Health professionals, if needed.

o People who are allowed to see it by law.

We won’t share your information if you ask us not to, unless there is a serious safety issue.

Your Rights

You have the right to:

e Askto see the information we have about you.

e Ask us to fix any mistakes in your information.

e Ask us to add a note if you disagree with what we have written.

Need Help or Have Questions?

Our Privacy Officer is the General Manager.
If you’re not sure about anything or want to know more, you can talk to them.

Keeping Things Safe Online

We also have rules about how we use computers and passwords to keep your information safe.
For more, you can ask to see our Technology and Information Policy.

If Something Goes Wrong

If we make a mistake and your information is shared by accident, we have a plan to fix it.
This is called our Privacy Breach Reporting Policy.
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